
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Quis ipsum suspendisse ultrices gravida. Risus 
commodo viverra maecenas accumsan lacus vel 
facilisis. 

Cancellation Policy

Right of Cancellation:

You have the right to revoke this contract within fourteen days without giving any reason. The withdrawal period is You have the right to revoke this contract within fourteen days without giving any reason. The withdrawal period is 
fourteen days from the day on which you or a third party named by you, who is not the carrier, have taken or has taken 
possession of the goods. If you have purchased several goods in the context of a single order, then the cancellation 
period begins on the day on which you or a third party named by you, who is not the carrier, has taken possession of 
the last goods. In order to exercise your right of revocation, you must notify us, KUNST & DESIGN AUKTIONSHAUS 
SCHOPS TUROWSKI, Wiedstr. 21, 47799 Krefeld, telephone +49 (0) 2151 154 6127, fax +49 (0) 2151 154 7018, e-mail 
info@kunstunddesign-auktionen.de, by means of a clear declaration (e.g. a letter sent by mail, fax or e-mail) about your 
decision to revoke this contract.
To comply with the revocation period, it is sufficient that you send the notification of the exercise of the right of 
revocation before the expiry of the revocation period.

Consequences of revocation:

If you revoke this contract, we shall reimburse you all payments we have received from you, including delivery costs 
(with the exception of additional costs resulting from the fact that you have chosen a type of delivery other than the 
If you revoke this contract, we shall reimburse you all payments we have received from you, including delivery costs 
(with the exception of additional costs resulting from the fact that you have chosen a type of delivery other than the 
cheapest standard delivery offered by us, provided that we have charged you for such delivery costs), without undue 
delay and at the latest within fourteen days from the day on which we received the notification of your revocation of this 
contract. For this repayment, we will use the same means of payment that you used for the original transaction, unless, 
expressly agreed otherwise with you; in no case will you be charged fees because of this repayment.
We can refuse the repayment until we have received the goods back again or until you have provided proof that you We can refuse the repayment until we have received the goods back again or until you have provided proof that you 
have returned the goods, whichever is earlier. You must return the goods without undue delay and in any case no later 
than within fourteen days of the day on which you notify us of the revocation of this contract or to hand over the goods.
The deadline is met if you send the goods before the expiry of the period of fourteen days. the period of fourteen days. The deadline is met if you send the goods before the expiry of the period of fourteen days. the period of fourteen days. 
You shall bear the direct costs of returning the goods. You only have to pay for any loss in value of the goods if this loss 
in value is loss in value is due to handling of the goods that is not necessary to check the quality, characteristics and of 
the goods is not necessary handling with these.

You are not entitled to the right of withdrawal if you have acted as an entrepreneur.


